WARRANTY INFORMATION

The products described in the price files of MAT HD, LLC and Gorilla Commercial Vehicle Canada, ULC
(collectively “Seller”) are covered by the manufacturer’s warranty set forth below.

Seller warrants that all merchandise will be free from defects in material and workmanship under
normal and proper usage.

Seller will not cover products that have been deemed to be abused, misused, misapplied, neglected or
altered, or that are improperly or incorrectly installed or maintained or used; or that are subjected to
abnormal conditions of use, temperature, moisture, dirt or corrosive matter and merchandise,
materials, parts or other components supplied by someone other than Seller.

In the event that Products do not meet the warranty as stated herein, Seller shall (i) repair or replace
Products or refund at the original sales price the Products that do not meet warranty as stated in herein,
and (ii) be responsible for reasonable freight charges incurred to remedy Product. The reasonableness of
the foregoing freight charges shall be determined by Seller in its sole discretion.

EXCEPT FOR THE WARRANTIES SET FORTH HEREIN, SELLER EXPRESSLY DISCLAIMS ANY OTHER PRODUCT
WARRANTIES, WHETHER EXPRESS OR |IMPLIED INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Warranty period is for the lesser of one (1) year from the original sale of the Product by the Seller to the
customer or three hundred thousand (300,000) miles.

Contact Information

MAT HD, LLC
6700 Wildlife Way
Long Grove, IL 60047

E-mail: warranty@mat-hd.com

www.MAT-HD.com



